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RE:  Inmate Calling Solutions, LLC
Arizona COPT Tariff No. 2
Docket No. T-04294A-16-0371
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Dear Sir or Madam:
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Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff
submitted on behalf of Inmate Calling Solutions, LLC. The purpose of this filing is to replace 4™ Revised
page 27, originally filed on October 12, 2016 according to staff recommendations in the above mentioned
docket number. The Company respectfully requests to keep the effective date for this filing of November

11, 2016.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email to swarren@tminc.com. Thank you for your assistance in this matter.

Sincerely, /
Q / W Arizona Corporation Commission
&k KETED

S.haron R. Warren D O C

Consultant to Inmate Calling Solutions, LL.C NOV 1 4 2016

cc: Kenneth Dawson (via email) - ICS -
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151 Southhall Lane, Suite 450 — Maitland, FL 32751
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Inmate Calling Solutions, LL.C d/b/a ICSolutions Arizona COPT Tarift No. 2
4" Revised Page 27

Cancels 3" Revised Page 27

SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)

4.2 Institutional Service Rates
The following rates apply to outbound operator assisted calls placed by inmates in correctional
institutions using the ICS network. The minimum call duration for billing purposes is one (1)

minute. Additional usage is measured and rounded to the next higher full minute increment for
billing purposes.

4.2.1 Rate and Charges - Plan A

A. Collect

Type Minimum Maximum

All Calls
- Usage Rate Per Minute $0.00 $1.00

B. Prepaid Collect

Type Minimum Maximum
All Calls
- Usage Rate Per Minute $0.00 $1.00
C. Debit Account
Type Minimum Maximum
All Calls
- Usage Rate Per Minute $0.00 $1.00
4.2.2 Rates and Charges — Plan B ™N)

A. Collect, Prepaid Collect and Debit Account

Type Minimum Maximum
All Calls
- Usage Rate Per Minute $0.00 $0.50
Issued:  October 12, 2016 Effective:  November 11, 2016
By: Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street

San Antonio, TX 78217




